Position: Lean Manager
Organization: SBP - New Orleans or Houston
Reports to: COO

About SBP: SBP is an award-winning, innovative nonprofit organization whose mission is to shrink time between disaster
and recovery. A leader in volunteer-driven, post-disaster rebuilding; SBP educates, advocates and improves the disaster
recovery sector so that we can collectively achieve more for communities. With a team of 50 staff and 180 AmeriCorps
members, SBP has rebuilt more than 1,400 homes across 8 states and shared best practices with many more.
Overview
This full time staff member will lead efforts on lean culture and practices across SBP’s operating sites in the following
ways:
●
●
●
●
●

Provide vision and direction. View failure as an opportunity to learn and refine processes;
Be an active, enthusiastic and confident coach and problem solver;
Build positive relationships across the organization;
Continually improve processes, pursue new ideas and find growth areas;
Provide excellent customer service both inside and outside the organization.

Qualifications
● Bachelor's degree in relevant field.
● At least five years of experience successfully implementing and/or leading lean businesses.
● Enthusiasm and passion for being the organization’s lean influencer.
Salary & Benefits
Salary is commensurate with experience. Company provides benefits package to include paid time off and health
coverage.

To Apply:
SBP encourages individuals that are hungry for change and eager to innovate to join our team so that we can change the
future of disaster recovery together. If this sounds like a position you’d excel at, please submit a cover letter and resume
to careers@sbpusa.org. Make sure to include “Lean Manager” in the subject line of your email.
-SBP is an equal opportunity employer and adheres to all applicable city, state and federal laws regarding equal
employment opportunity and hiring practices. All qualified applicants will receive consideration for employment without
regard to age, race, color, religion, gender, creed, national origin, physical or mental disability, marital status, veteran
status, disabled veteran status, or status as a member of any other protected group or activity. It is the policy of SBP not
to discriminate against any individual, person, or group on the basis of disability and the intent of SBP to address any
complaints that may arise pursuant to Section 504.

